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In this issue: 
 
 Why do people pay 2-3 times the 

cost of a computer for their cell 
phone? 

 What is the Creator’s Update and 
do you need or want it? 

 Identifying SPAM 
 

 

CELL PHONE OR 
COMPUTER 

WHICH IS CHEAPER? 
 
When clients ask me what it would 
cost to replace their aging computer, I 
usually tell them that they can get a 
decent computer for around $800, 
assuming they continue to use their 
flat-screen monitor.  Otherwise, they 
can add about $150 for a 22” or 24” 
flat-screen. 
 
Before I continue, you need additional 
information.  First of all, I’m talking 
about a computer that will be suited 
for what they do on their computer.  
They can always spend more for a 
more powerful computer, or go the 
ultra-cheap route and get a bubble-
gum and foil computer for around 
$400-$500.  I look at suitability to 
their tasks and dependability. 
 
Also, in many cases they are talking 
about replacing a computer that is 
running Windows 7, Vista, or XP.  
Windows 7 was replaced with Win8 in 
2011, so we are talking about 
computers that are at least 6 years old 
- the Jurassic Age of computing. 
 
Yet, the same people will pay 2-3 
times the cost of a computer for 
their cell phone – averaged over the 
life of the device. 
 
My guess is that the difference has to 
do with burying the cost.  If you 
bought a computer on a 2-year 
payment plan where the monthly 
payments were emphasized and the 
real total cost is buried in the fine 
print, and then had the monthly charge 
added to your phone bill – everything 

would seem different.  Alternately, if 
you were told the real price of the cell 
phone and saw it in big lettering, you 
might think differently about replacing 
it every 2 or so years. 
 
So, if you think that $800 every 5-6 
years is too much to pay for a 
replacement computer,   Consider that 
the cost of the computer, averaged 
over 6 years will be only 1/3 that of 
your – replaced every 2 years -cell 
phone, or ½ the cost of your cell 
phone if you keep the computer for 
only 4 years. 
 
Oh, and don’t forget the added cost of 
data use on the phone.  Hint:  
whenever a WiFi signal is available, 
consider connecting to it to avoid 
running up your data usage for 
messages, photos, internet access, and 
so forth. 
 
Last minute addendum - forget the 
$800 cost of a high-end phone that I 
used above.  As of 2 hours ago, the 
projected price of the as-yet 
unreleased iPhone X is to be $999 for 
the 64GB model, and $1,149 for the 
256GB model.  US carriers are 
projecting a monthly cost of 
$42/month.  That is a lot of moola for 
a phone that has a lot of glitz but 
doesn’t have essential basics such as 
an SD card slot to increase storage 
space on the phone, headphone cable 
port, or a replaceable battery.  Yikes!  
In all fairness, the next generation of 
Samsung S model phones – the S9 – is 
projected to have a cost of $800-$850.  
 
I hope this puts the cost of a 
replacement computer in better 
perspective. 
 
 

CREATOR’S UPDATE 
WHAT IS IT? 

 
When Windows 10 was released, 
Microsoft stated that there will be no 
future versions of Windows.  Instead, 
updates will take the place of new 
versions, in much the same manner as 

Apple coming out with OS X updates 
(such as Leopard, Tiger, etc) rather 
than “new versions of their OS.  Well, 
technically, Apple changed the name 
OS-X to macOS in 2016, but most 
people still call it OS-X.)   So, if you 
object to being forced to update your 
version of Windows, switching to a 
Mac to avoid updates is not the 
answer. 
 
Following up on that concept, a year 
after Windows 10 was released, MS 
issued the Anniversary Update, and 
another year later (this year) issued the 
Creator’s Update. 
 
MS has also been getting pretty pushy 
about everyone getting the updates, 
and their logic would seem to 
be…well, I can only guess.  For the 
most part, the annual updates seem to 
be pretty safe, although I did hear one 
person tell me that the Creator’s 
Update bricked her computer.  As she 
is not a client I don’t know any details. 
 
For the most part, you can live without 
the Creator’s Update, just like you can 
still live with the still excellent 
Windows 7.  That said, here is a 
partial list of features introduced with 
the Creator’s Update, for your 
information: 
 Dynamic Lock  Did you know 

that Windows Hello can 
automatically log you into your 
PC as you sit at it, through a 
Bluetooth connection to your 
phone.. Dynamic Lock uses your 
phone's Bluetooth to do the 
opposite; when you walk away 
from your PC, the Windows 10 
Creators Update automatically 
locks the computer. Essentially, 
you pair Windows 10 Creators 
Edition with your phone's 
Bluetooth and whenever you walk 
away from the computer, it will 
lock Windows and you have to 
sign in again to use it. Of course, 
these features will only work for 
people who keep their phones 
with them rather than laying 



the phone down somewhere in 
the house. 
 

 Several device adjustments have 
been moved to SETTINGS > 
DEVICES.  These adjustments 
include Printers & Scanners, 
Mouse, Touchpad, Typing, 
AutoPlay and others. 
 

 PowerShell  The Command 
Prompt (aka the DOS prompt) is 
being replaced with the more 
powerful PowerShell.  For the 
time being, the Command Prompt 
is still around.  If you are a 
command prompt user and have 
Windows 10, I recommend using 
the PowerShell instead.  What the 
PowerShell adds are several 
additional commands, and the 
ability to cut/copy and paste 
to/from the PowerShell screen.  
The blue background with white 
lettering is a bit easier to read, and 
errors are displayed in red – a nice 
touch.  In side-by-side 
comparisons, I have found the 
command results (such as 
ipconfig, ping, etc) and displays 
to be identical,  

 
 

 Windows Themes are back.  To 
use it, you go to SETTINGS > 
PERSONALIZAITON > 
THEMES and then click the small 
GET MORE THEMES IN THE 
STORE link. 
 

 Green Screen Of Death - yes the 
BSOD (Blue Screen Of Death) is 
dead – it is now the GSOD 
(Green Screen Of Death), 
displayed when Windows 
encounters a STOP ERROR 
which crashes Windows. 

 
Some other new features of the 
Creator’s update are: 

 Paint 3D 
 Blue light reduction at night for 

better sleep 
o Night light settings 

 Emoji keyboard 
 Cortana Sticky Notes 
 Game Mode (WindowsKey + G) 
 
 
 
 
 

IDENTIFYING SPAM 
 
For the one or two of you who don’t 
already know – SPAM in computer 
talk refers to unwanted emails, not 
processed meat in a can.  A spam 
filter can help reduce the amount of 
spam messages you receive, but some 
will always get through. 
 

 
 
Often, the spam that gets into your 
inbox has an unusual mix of upper and 
lower case letters, maybe some 
underlining instead of spaces, and so 
forth.   
 
Here is an example of a bogus 
message that I received today: 
 
Sender is:  “Th Ã nK*_YOU* 
Subject is:  AMAZON: Your Order 
no #812-4623 might ARRIVED 
 
Although the subject line will grab 
your attention, the sender is definitely 
bogus.  Notice the following character 
use in the sender’s name: 
 
1. Quote (“) character at the start of 

the name. 
2. Special character of Ã instead of 

just an A.  The tilde (~) above the 
A is almost hidden. 

3. Spaces in the middle of a word 
4. Random use of upper and lower 

case 
5. Star (*) character at the end of the 

name. 
 
Here are some other examples of what 
such spam might look for. 
 
Subject line examples: 
 
YouR_UPS_pACkage has ARriVED 
 
A_gift_4U_from_aMAzon 
 
Senders address examples: 
 
your_used_car_options@devicesl.com 
 
red_copper_square@mykitchen.com 
 

ANOTHER THING:  even if the 
sender’s email address seems OK, if 
you hover the cursor arrow over the 
sender, it will usually reveal the 
actual email address from which the 
message was sent.  So, even though 
the sender name might be, say, 
“Amazon”, if the actual email address 
of the sender does not end with 
@amazon.com, it is probably bogus.   
 
Now that you have some info for 
identifying spam, my bottom line is If 
it looks suspicious, delete it. 
 If there is a single misspelling in the 
subject line and you recognize the 
sender, you might want to contact the 
sender to see if they actually sent the 
message, because their email might 
have been stolen.  With more than one 
misspelling in a subject line, even 
when the sender appears correct, 
should mean immediate deletion of the 
message. 
 

 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


